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Privacy statement

1.

When processing Personal data, Refil takes into account the rules laid down in the
General Data Protection Regulation.

2.

Refil will only process the following Personal data:
a. The data for the order(s) of the Consumer;
b. The Consumer's name and address;
c. The Consumer's contact details;
d. The Consumer’s banking data;
e. The IP address of the computer that was used to place the order.

3.

Refil only processes Personal data that are necessary:
a. In the context of the execution of the Distance agreement between Refil and the
Consumer;
b. Considering the handling of the Right of withdrawal or any warranty or claim by
Consumer; or
c. As far as the General Data Protection Regulation provides another basis for the
processing of the data.

4.

The Consumer has the right to get an overview of the personal data as processed
by Refil. Furthermore, the Consumer has the right to request correction or addition
of his Personal data. The Consumer may request to have Personal data removed or
shielded off, but only if the Personal data are not required for any of the purposes
mentioned in article 3 of this statement. If the Consumer objects to the processing
of certain Personal data, the Consumer has the right to oppose this. Refil will
always follow the procedures of the General Data Protection Regulation. Requests
can be placed by sending an e-mail to info@refil.nl.

5.

Personal data as mentioned in paragraph 2 of this article may be passed on to the
supplier of the Products or Services, when it is necessary to safeguard one of the
other goals mentioned in paragraph 3. Refil does not give on Personal data to other
third parties without prior notice being given to the Consumer. The personal data
that is collected by Refil is being processed with the help of the following products
and services:
3rd party

Purpose

Orange lemon

Webhosting company

Sendcloud

Shipping agent

Multisafepay

Secure payment provider

Mailchimp

Newsletter
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Google analytics

Website statistics

When making use of the track and trace function of the shipping agent, the general
terms and conditions of the shipping agent are applied.
6.

7.

Refil will take appropriate technical and organizational measures to protect the
electronic data transfer and will ensure a safe web environment. If the Consumer
can pay electronically, Refil will observe the necessary security measures.
Personal data as mentioned in paragraph 2 will be stored by Refil for an
undetermined time, but at least for the period it takes to fulfill the agreement
between Refil and the consumer. As stated in paragraph 4, the consumer has the
right to request correction, addition or removal of the personal data.
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